
Krishna Sharma
UI/UX & Product Designer  |  AI & SaaS

Bengaluru, India  |  +91 7061124280  |  krishna28.id@gmail.com  |  LinkedIn  |  Portfolio

PROFESSIONAL SUMMARY

UI/UX Designer with 4 years of experience designing SaaS, AI-powered products, data-rich dashboards and 
complex workflows. Experienced in taking products from problem definition and user flows through interaction design, 
prototyping, design systems and delivery, in close collaboration with product and engineering. Strong at simplifying 
complex workflows and designing intuitive AI-enabled experiences. Open to remote roles and relocation, worldwide.

SKILLS

Product Design: End-to-End UX/UI, Interaction Design, Information Architecture, User Flows, Wireframing, 
Prototyping, Usability Testing, Responsive Design, UX Storytelling, HTML, CSS, JavaScript

AI Experience Design: AI Product Design, Conversational UX, AI Copilots, Intelligent Workflows, Human–AI 
Interaction, AI-assisted Dashboard Design

Accessibility & Design Systems: Design Systems, Auto Layout, Variants, Component Libraries, Reusable UI, WCAG 
2.1, Inclusive Design

Motion & Collaboration: Motion Design, Micro-interactions, AI-Assisted Design Workflows, Cross-Functional 
Collaboration (Product & Engineering)

Tools: Figma, Figma Make, FigJam, Sketch, Framer, Adobe Creative Suite, LottieFiles, Uizard, Lovable, Claude, 
Brevo, Hotjar, Clarity

EXPERIENCE

Lyzr AI Apr 2026 – Jun 2026
UI Designer (Member of Technical Staff)  |  Bengaluru
• Designed end-to-end UX for an AI-powered conversational commerce platform covering product discovery, 

personalised recommendations, checkout and order tracking.

• Designed an AI-powered support dashboard that unifies ticket management, order tracking, AI-assisted 
conversations and agent workflows.

• Redesigned the Cortex AI Copilot platform, building a scalable design system and reusable components for AI 
chat, knowledge base, research workflows and AI tools.

JobTwine May 2025 – Apr 2026
UI/UX Designer  |  Bengaluru
• Led product design for AI-powered hiring workflows, including resume screening, AI interviewing, recruiter 

dashboards, feedback and candidate experience.

• Designed AI Copilot experiences and OTP-based self-demo flows, contributing to a 20% increase in leads.

• Built an accessible design system of 30+ reusable UI components, improving consistency and speeding up design 
across workflows.

• Redesigned recruiter dashboards with clearer information hierarchy and interaction flows, improving usability.

• Created marketing creatives and LinkedIn campaigns that contributed to a 3x increase in engagement.

Simpliaxis Oct 2023 – Apr 2025
Visual Designer  |  Bengaluru
• Redesigned the ed-tech website’s information architecture, visual hierarchy and responsive journeys, increasing 

engagement by 22% and reducing bounce rate by 17%.

• Designed dynamic, content-aware popups for enrollment, error states and exit-intent journeys.

• Improved course conversion by 12% and increased leads by 15–20% through data-driven landing pages.

JobTwine (Internship) Jan 2023 – Sep 2023
UX Intern  |  Bengaluru
• Created low- to high-fidelity wireframes in Figma for dashboards and web applications.

• Identified UX inconsistencies and aligned interfaces with the design system and reusable UI patterns.

• Supported usability testing and turned findings into iterative design improvements.

EDUCATION

Master of Computer Applications (MCA), MIT, Manipal Aug 2021 – Sep 2023
Bachelor of Computer Applications (BCA), VVIT, Purnea Aug 2017 – Sep 2020

CERTIFICATIONS

Foundations of User Experience (UX) Design, Coursera Mar 2023
Google UX Design Professional Certificate, Coursera Apr 2023
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